REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Special Instructions

Firms who do not operate a dedicated interface should respond 'Yes' to Question 1 and submit a nil return.

For the reporting period between 1 July 2019 and 30 September 2019 - The SCA-RTS requires quarterly statistics to be published from 14 Sey 2019. Therefore for this reporting period, firms are only required to provide us with statistics between 14
September 2019 and 30 September 2019. These statistics for each PSU and dedicated interface must be entered in Days 76 to 92 and firms must enter 0 for all earlier days in the quarter (Days 1 to 75) except Uptime (%) which should be entered as 100.00.

For all subsequent reporting periods - The statistics must be entered from Day 1 and any surplus days at the end of the quarter (for example, Quarter 1 only contains 90 Days, and Quarter 2 contains 91 Days) can be left blank.

Percentage figures are to be provided to two decimal places, and milliseconds are to be provided as a whole number.

Multiple interface tables must be completed in Question 2 for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website. To add additional interface tables, please select the ‘Number of
interfaces to add’ from the bottom of the form, then select ‘Add’.

Question1 Do you wish to declare a 'nil return'? N

Question 2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Has exemption been granted

Interface name/ID Interface type for dedicated interface?
CBOL and MBOL PSU Interface Yes
Availability statistics Performance statistics
Payment services user
interface Dedicated interface
Uptime (%) Downtime (%) |Response (millisecs) AISP response (millisecs) PISP response (millisecs) CBPII / PISP Yes/No response (millisecs) Error response rate (%)
Day
1 100,00 0,00 660 1613 0 0 0
2 100,00 0,00 646 1622 0 0 0
3 100,00 0,00 750 1647 0 0 0
4 100,00 0,00 784 1605 0 0 0
5 100,00 0,00 798 1492 0 0 0
6 100,00 0,00 827 1562 0 0 0
7 100,00 0,00 664 1561 0 0 0
8 100,00 0,00 795 564 0 0 0
9 100,00 0,00 1045 561 0 0 0
10 100,00 0,00 910 459 0 0 0
11 100,00 0,00 875 636 0 0 0
12 100,00 0,00 860 822 0 0 0
13 100,00 0,00 883 1351 0 0 0
14 100,00 0,00 777 1376 0 0 0
15 100,00 0,00 837 2274 0 0 0
16 100,00 0,00 1097 1945 0 0 0
17 100,00 0,00 875 2104 0 0 0
18 100,00 0,00 853 1782 0 0 0
19 100,00 0,00 875 1791 0 0 0
20 100,00 0,00 819 1691 0 0 0
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100,00 0,00 745 2104 0 0 0
100,00 0,00 811 1810 0 0 0
100,00 0,00 1104 1641 0 0 0
100,00 0,00 918 1713 0 0 0
100,00 0,00 823 1704 0 0 0
100,00 0,00 908 1757 0 0 0
100,00 0,00 915 1672 0 0 0
100,00 0,00 716 1627 0 0 0
100,00 0,00 763 1586 0 0 0
100,00 0,00 1090 1637 0 0 0
100,00 0,00 766 2374 0 0 0
100,00 0,00 854 1804 0 0 0
100,00 0,00 792 1630 0 0 0
100,00 0,00 800 1683 0 0 0
100,00 0,00 808 1813 0 0 0
100,00 0,00 839 1548 0 0 0
100,00 0,00 917 1543 0 0 0
100,00 0,00 916 1568 0 0 0
100,00 0,00 891 1623 0 0 0
100,00 0,00 836 1571 0 0 0
100,00 0,00 840 1698 0 0 0
100,00 0,00 863 1632 0 0 0
100,00 0,00 802 1521 0 0 0
100,00 0,00 877 1461 0 0 0
100,00 0,00 861 1618 0 0 0
100,00 0,00 797 1639 0 0 0
100,00 0,00 792 1548 0 0 0
100,00 0,00 858 1605 0 0 0
100,00 0,00 774 1631 0 0 0
100,00 0,00 824 403 0 0 0
100,00 0,00 1403 370 0 0 0
100,00 0,00 893 373 0 0 0
100,00 0,00 891 381 0 0 0
100,00 0,00 850 378 0 0 0
100,00 0,00 673 396 0 0 0
100,00 0,00 828 399 0 0 0
100,00 0,00 739 384 0 0 0
100,00 0,00 900 398 0 0 0
100,00 0,00 913 389 0 0 0
100,00 0,00 818 383 0 0 0
100,00 0,00 775 451 0 0 0
100,00 0,00 1571 406 0 0 0
100,00 0,00 818 376 0 0 0
100,00 0,00 1104 363 0 0 0
100,00 0,00 864 375 0 0 0
100,00 0,00 857 384 0 0 0
100,00 0,00 821 344 0 0 0
100,00 0,00 823 398 0 0 0
100,00 0,00 830 368 0 0 0
100,00 0,00 852 403 0 0 0
100,00 0,00 796 394 0 0 0
100,00 0,00 851 382 0 0 0
100,00 0,00 861 369 0 0 0
100,00 0,00 850 364 0 0 0
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100,00 0,00 595 392 0 0 0
100,00 0,00 833 395 0 0 0
100,00 0,00 776 378 0 0 0
100,00 0,00 881 368 0 0 0
100,00 0,00 1073 386 0 0 0
100,00 0,00 875 409 0 0 0
100,00 0,00 820 374 0 0 0
100,00 0,00 862 382 0 0 0
100,00 0,00 862 356 0 0 0
100,00 0,00 839 350 0 0 0
100,00 0,00 845 374 0 0 0
100,00 0,00 854 511 0 0 0
100,00 0,00 1005 561 0 0 0
100,00 0,00 1069 452 0 0 0
100,00 0,00 798 463 0 0 0
100,00 0,00 820 504 0 0 0
100,00 0,00 676 1761 0 0 0
100,00 0,00 736 1614 0 0 0




